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Dear Parish Council 
 
Re: Clinical Waste Collections 
 
We are writing to all Parish Councils in North Hertfordshire to ask for your support in 
passing along some vital recycling information to your residents.   
 
We have recently experienced some issues with residents placing clinical waste such 
as needles and syringes in their grey mixed recycling bin. This is a significant health 
and safety risk to our collection crews and staff at the recycling sorting centre as 
some of the recycling is hand-sorted. Even if parts of these are plastic, they should 
never be placed in any recycling bin.   
 
Please could you include some wording in your parish newsletter, on community 
noticeboards and share at parish meetings that any resident who has treatment at 
home, which requires the disposal of sharps (ie needles) and/or infectious clinical 
waste, should request a clinical waste collection service from North Hertfordshire 
District Council.   This is a free service. 
 
Sharps box collections can be arranged by phoning the number above. Clinical waste 
sack collections require a form to be completed and signed by healthcare 
professional. Forms can also be requested by phoning the contact number above or 
downloaded from our website. Collections may be temporary, for a short period, or 
can be provided for a longer period of time. Longer term service users are contacted 
annually to review and confirm their needs.  
 
Please note: non-infectious, non-sharps healthcare related waste such as 
incontinence pads should be disposed of via the residents’ general household 
rubbish bin.   
 
More information on the clinical waste services NHDC offer can be found on our 
website www.north-herts.gov.uk and search ‘clinical waste’. Thank you for your 
assistance with this matter. 
 
 

Yours sincerely 

 
Waste and Recycling Team 
 


